
Request for Credit 
 
Date:                             Name:  
 
Mailing Address:  
 
Residential Address:  
 
Telephone Number:  
 
Water Account Number:  
 
Brand of Toilet Purchased:  
 
Model Number: _____________________________________ 
 
Store Purchased At:  
 
Amount Paid for Toilet:  
 
 
E mail Address: _____________________________________ 
    
         
Signature: _____________________________________ 
 
I understand that if I qualify for the toilet rebate, a $50.00 credit will be applied to my 
current water bill.  By signing this application, I am in agreement with all conditions related 
to the program. This signature certifies that the newly installed toilet at this address is the 
type required under the toilet rebate program.  
        
            
            
            
            
            
            
            
            
            
            
            
         

Attach receipt here 



 

Ultra Low Volume Toilets 
Since the mid 1990's, all new toilets have been redesigned to conserve water, reducing 
the usage from 3 gallons per flush to 1.6 gallons per flush.  Recent technology has further 
reduced the amount of water to 1.28 gallons.  Volusia County Water Resources and 
Utilities is now offering a $50.00 credit to their customer’s water bill, if the customer 
installs a new high efficiency toilet (HET) that uses 1.28 gallons or less.   

 

 

Program requirements: 

1)  Must be a Volusia County Water Resources customer (your bill must come    
from Volusia County not a City or private utility)  

2) Account must be in good standing. 

3) Toilet must use 1.28 gallons or less (documentation required)  

4) Toilet must be installed. 

5) Inspection required for this rebate.  

6) One rebate per household per year (rolling year, not eligible until 1 year from 
date of previous purchase) 

7) Mail form to: 123 W. Indiana Ave, Rm 402, Deland, FL 32720 or email to 
wlindberg@co.volusia.fl.us . 

 
 


