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Updating Contact Information 

Volusia County Utilities would like to emphasize the importance of keeping your 
account information up to date. VCU frequently sends notices and reminders to 
the mailing address and phone number on your utility account. If this information 
is missing or expired, we have no way to contact you. This is especially important 
in emergency situations. If you are unsure if your account information is current, 
please contact us as soon as possible. 

How to update contact information 

 Email us at volusiautilities@volusia.org  
 Update your e-bill account by logging in with your username and password 

and selecting “manage account.” 
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