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TOURIST EXPRESS
Instructions to File and Pay Tourist Development Tax Online
PLEASE NOTE:  ONLY PAYMENT IN FULL WILL BE ACCEPTED ONLINE, THE FOLLOWING FEE  WILL BE CHARGED: 
· $1.50  per E-Check payment
· 2.6%  per credit card payment
Set up your online User Account –  
1. Go to the website https://volusia.county-taxes.com 
2. Click on “TouristExpress”. 
3. Click on “Register Now”. 
4. Enter your personal name, address, phone number, email address, password and security question & answer. (Please note you will need your email address and password to logon to the system the first time.)
5. Submit your request
6. We will email you a notification when your user account is active, along with a confirmation link.
Set up your Tourist Tax Account under your User Account–
1. Click on the confirmation link which will direct you to the “Add a Tourist Account” page
2. Enter your Volusia County Tourist Tax account number, the physical location of the property and the requested information on a previously filed return. (Please note if you have never filed a return, put -0- in the previously filed return field.)
3. Click “Submit”. 
4. If you have more than one location:
a. Click “Add another Tourist Tax Account” and enter the information for each location as above. 
b. Submit your request

5. We will verify the information and send you email notifications for each location(s) account. (Please note: The due date for each return is the 20th of the month. If the 20th falls on Saturday, Sunday or a holiday, the due date will be the following business day. If  verification is delayed the first time you access the system, to avoid late fees please file and pay by the due date by mail or in person.)


File Returns – 
1. Logon with the email address and the password you selected. 
2. Click on the account number and the month you wish to file. 
3. Complete the amounts. (The system will calculate the total amount due.)
4. Click “File return and add to cart” 
5. Enter your email address and requested bank/credit card account information.
6. Confirm your information
7. Click “Check Out”
8. Print the receipt page for your record

9. To print a copy of the return, click on the icon “Print this Return”. 

10. To file another return, click on “My Tourist Accounts” on the top of the page and repeat steps 1-10.
If you have any questions, please call our office for assistance at (386) 736-5938
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