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Infrastructure/regulatory 
actions protect, enhance 

citizen experience

Enrich and preserve natural 
and built resources

Broad range of services for 
well-being of citizens

Safe, secure community 
through prevention, readiness, 

professional response 

Community attracts and 
retains businesses

Develop/ retain workforce 
matched to varying job 

opportunities

Allocate limited resources 
fairly and efficiently

Services and decisions are 
financially sustainable

Public/ private partnerships

High level customer service

Leadership

Meet expectation for quality
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Infrastructure/regulatory 
actions protect, enhance 

citizen experience

Enrich and preserve 
natural and built resources

Broad range of services for 
well-being of citizens

Safe, secure community 
through prevention, 

readiness, professional 
response 

Community attracts and 
retains businesses

Develop/ retain workforce 
matched to varying job 

opportunities

Allocate limited resources 
fairly and efficiently

Services and decisions are 
financially sustainable

Public/ private 
partnerships

High level customer 
service

Leadership

Meet expectation for 
quality
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Infrastructure/regulatory 
actions protect, enhance 

citizen experience
Enrich and preserve 

natural and built 
resources

Broad range of services 
for well-being of citizens

Safe, secure community 
through prevention, 

readiness, professional 
response 

Community attracts and 
retains businesses

Develop/ retain workforce 
matched to varying job 

opportunities
Allocate limited 

resources fairly and 
efficiently

Services and decisions 
are financially 

sustainable
Public/ private 
partnerships

High level customer 
service

Leadership

Meet expectation for 
quality
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Infrastructure/regulatory actions 
protect, enhance citizen 

experience

Enrich and preserve natural and 
built resources

Broad range of services for well-
being of citizens

Safe, secure community through 
prevention, readiness, 
professional response 

Community attracts and retains 
businesses

Develop/ retain workforce 
matched to varying job 

opportunities

Allocate limited resources fairly 
and efficiently

Services and decisions are 
financially sustainable

Public/ private partnerships

High level customer service

Leadership

Meet expectation for quality
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Infrastructure/regulatory actions 
protect, enhance citizen 

experience

Enrich and preserve natural and 
built resources

Broad range of services for well-
being of citizens

Safe, secure community through 
prevention, readiness, 
professional response 

Community attracts and retains 
businesses

Develop/ retain workforce 
matched to varying job 

opportunities

Allocate limited resources fairly 
and efficiently

Services and decisions are 
financially sustainable

Public/ private partnerships

High level customer service

Leadership

Meet expectation for quality
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Infrastructure/regulatory 
actions protect, enhance 

citizen experience

Enrich and preserve natural 
and built resources

Broad range of services for 
well-being of citizens

Safe, secure community 
through prevention, readiness, 

professional response 

Community attracts and retains 
businesses

Develop/ retain workforce 
matched to varying job 

opportunities

Allocate limited resources 
fairly and efficiently

Services and decisions are 
financially sustainable

Public/ private partnerships

High level customer service

Leadership

Meet expectation for quality
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Infrastructure/regulatory actions 
protect, enhance citizen 

experience

Enrich and preserve natural and 
built resources

Broad range of services for well-
being of citizens

Safe, secure community through 
prevention, readiness, 
professional response 

Community attracts and retains 
businesses

Develop/ retain workforce 
matched to varying job 

opportunities

Allocate limited resources fairly 
and efficiently

Services and decisions are 
financially sustainable

Public/ private partnerships

High level customer service

Leadership

Meet expectation for quality
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