
New Solid Waste & Recycling 
Collection Guidelines 
Effective April 1, 2020

Resident transition responsibilities:

 • You will need to provide your own garbage container(s) 
  no more than 32-gallons in capacity. You should continue 
  to use the County recycling bins, if you need replacement 
  bins call Waste Pro USA at 386-424-1850.

 • Volusia County Solid Waste will collect the county owned 
  blue 95-gallon garbage containers after Republic Services 
  final service collection scheduled for March 26 and March 
  27, 2020. Please leave the empty containers curbside for 
  timely collection. 

Collection service billing:

 • Monthly residential collection charge of $21.14 will be 
  added to your utility bill provided by the New Smyrna 
  Beach Utilities Commission beginning with the April 2020 
  billing cycle.

Waste Pro weekly services:

 • Collection times: 7:00 a.m. – 7:00 p.m.

 • Garbage collection: Two (2) days per week. 
  Limited to two (2) 32-gallon containers/day. 

 • Bulk waste collection: Picked up on same day as garbage, 
  residents encouraged to place bulk waste out on the 
  second pickup day of the week.

 • Recycling collection: One (1) day per week.

 • Yard waste collection: One (1) day per week. Limited 
  to two (2) cubic yards/week, no more than 10 bags; 
  (Items such as tree limbs, tree trunks, palm fronds, etc. 
  are to be cut in lengths no greater than 4' and in a 
  diameter less than 6”. Leaves, small branches need to 
  be placed in containers or garbage bags.) NOTE: Private 
  tree contractors are not allowed to place tree trimmings 
  or trees removed by contractors at the street for City 
  collection. Contractors are required to remove such 
  debris as part of the service to their customer.

Additional Services: 

 • Large quantities of yard waste requiring the use of the 
  hauler's claw truck need to be scheduled directly with 
  Waste Pro by calling 386-424-1850.

 • Construction & demolition debris requires special pick-up 
  with associated charges to be scheduled directly with 
  Waste Pro by calling 386-424-1850.
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