
 
 

 

 
 

Disaster Recovery – Repair and Insurance Deductible Program Overview 
The Volusia County Community Assistance Division implements a disaster recovery program to assist 
households following a disaster declared by Executive Order of the President of the United States or the Governor 
of Florida.  
 
Funds up to $20,000 are currently available for: 
• Repairs required to make the housing unit habitable and to avoid further damage; tree and debris removal is 

included if necessary 
• Payment of insurance deductibles as determined by the insurance company 

Eligibility Requirements for the Program 
• The applicant must provide documentation of being impacted as a direct result of Hurricane Ian or 

Hurricane Milton (i.e. insurance/FEMA claim, photos, etc.) 
• The home must be owned and occupied for a minimum of one year by the applicant as documented by 

homestead exemption status 
• The home must be located in Volusia County except the city limits of Daytona Beach or Deltona 
• The home must be a site built or a post-1994 manufactured home on land that is owned by the applicant 
• The property’s assessed or appraised value cannot exceed $327,750 
• The applicant must be current on Volusia County taxes 
• The applicant must have applied for FEMA Disaster Assistance or filed a claim with their insurance provider 
• The household annual income cannot exceed the Area Median Income (AMI) income below: 

Household Size → 1 2 3 4 5 6 
1% - 80% AMI → $50,650 $57,850 $65,100 $72,300 $78,100 $83,900 

81% - 120% AMI → 
(Limited Funding Available) $75,960 $86,880 $97,680 $108,480 $117,240 $125,880 

How do I receive an application? 
Residents interested in applying for assistance must request a phone intervie

. Applicants will need to provide their 
w by contacting the Community 

Assistance Division at (386) 736-5955 or communityassistance@volusia.org
name, phone number, and time of availability. Phone interviews will be reviewed to determine if the applicant and 
home meet the initial criteria and does not guarantee assistance. If necessary, applicants may be placed on a 
wait list. 

What do I need to apply? 
Application packages should include the following items: 
• Completed and signed application 
• Copies of the supporting documents listed on the application documentation checklist, that are applicable 

to your household 
What happens after I apply? 
You will be notified by mail or email as to one of the following: 

• That additional information or documents are necessary 
• That you are ineligible for the program, including why 
• That you are eligible for the program and what will happen next 
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