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1) Complete the Opioid Abatement Program Applicant Information Form located by navigating to the following link:  
https://volusia.solodev.net/file/7548/Opioid-Program-Applicant-Contact-Information-ADA.pdf and submit the form via email to 
Opioid Program Manager, Alex Fox, at mfox@volusia.org. 

 

https://volusia.solodev.net/file/7548/Opioid-Program-Applicant-Contact-Information-ADA.pdf
mailto:mfox@volusia.org


3 

2) County staff will assign applicants portal access upon request and receipt of the completed contact information form. On 8/21/2026,
applicants will then receive an email at the address provided on the contact form prompting the user to reset the system password and
log into the Salesforce portal system.
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3) Follow the link provided in the email from Salesforce and the password reset page will display. 
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4) Update the user password and select Change Password to log into the system. 
• The Organization and Contact will be created from the contact information provided on the form and the user’s username will match the 

email address. The agency is limited to one contact for application submission purposes. 

 

5) The user will be directed to the portal home page. Select New Application. 
• The budget cannot be created prior to the application 
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6) Enter and select the applicant (Organization) name, primary contact name and certifying representative name. 
• Begin typing the organization and contact name and if the user has completed pre-registration, the Organization or contact will populate. 

Select the correct Organization and contact name.  

 

7) If the certifying representative is different than the primary contact, select the blue text “Create New Contact”  
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8) The section will expand and allow for additional contact information for the certifying representative to be entered. 

 

 

 

 

 

 

 

 

 



8 
 

9) Complete the remaining prompts on the first page. 
• There is no ability to save an application file within the system. To save progress, select “Save for Later” at the bottom of the page. 
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10) Select “OK”. 
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11) Copy and save or prompt the system to email the application link to gain access to the current application. Selecting the link provided 
will redirect the user to the application. 
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12) Continue and complete Section 1. 
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13) Continue to and complete Section 2. 
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14) Continue to and complete Section 3. 
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15) In Section 3, if there are additional Initiatives, select “Add”, and a subsequent set of initiatives will populate. 
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16) Continue to Section 3.5. In Section 3.5, the user is required to enter justification for a minimum of one of the four efficacy categories. 
The user must provide a description and link for one or more of the options. 
• The weblink must be provided in “http://” format.  
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17) Continue to and complete Section 4. The user must indicate the proposal component, identify the approved use from the Florida Opioid 
Allocation and Statewide Response Agreement and Volusia County Abatement Plan and identify if the project targets a current Funding 
Priority. 

 

18) Select Add to add additional components to classify approved use or priority. 
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19) New fields for additional components and approved uses or priorities will populate 
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20) Continue to and complete Section 5. 

 

 

 

 

 

 

 



20 
 

 

21) Continue to and complete Section 6. Select next to complete and submit the Application. 
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22) The user will be redirected to the confirmation page and prompt the user to continue to create the project budget. 

 

23) Select Create your Budget. 
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24) Enter the Application name. 
• The Application name will be the organization name followed by the date it was submitted as displayed. 

 

25) Begin typing the organization name and the application will populate. Select the application and complete the budget form. 
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26) Complete the budget form and select “Create” to submit the budget. 
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27) The user will be redirected to the page below indicating completion of application and budget submission. 
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28) Select “Home” to navigate back to the home page. 

 

29) From the Home page, Select Grant Recipients at the top of the page 
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30) To view the application, select the Application text or icon. 
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31) The next page will display all current and historical applications submitted by the agency. 

 

32) Select the current Application. 
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33) Select the down arrow at the top right of the page, and then select edit. 
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34) A popup will display the application data and allow the user to amend the application. Continue to the bottom of the form to complete 
any necessary modifications. Select “Save” to save the application. 
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35) To navigate to the Budget form, select Grant Recipients. 

 

 

 

 

 

 



31 
 

36) To view the Budget, select the Budget text or icon. 
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37) The page will display all current and historical budgets submitted by the agency. Select the current budget. 
• Budget names are randomly generated and cannot be updated. The correct budget can be quickly located from the corresponding budget’s 

application information column. 
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38) Select Edit on the top right of the page to edit the Income or Totals. 
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39) Enter the necessary modifications and select Save. 
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40) To edit individual line items, select related on the left of the screen.  
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41) Select “View All “ near the middle of the page to expand the section. 
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42) The page will display the full list of line items. Locate the applicable line item and select the adjacent down arrow. 
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43) Select Edit. 
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44) A new window will populate and the line item details can be edited. When completed, select save. 
• Do not edit the “Sort Order” field. 
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45) To submit required supplemental documentation such as a W9, IRS990, Independent audit or other documents, navigate to the 
Application by selecting  Grant Recipients. 
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46) Select the Application icon of text. 
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47) Select the corresponding Application. 
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48) On the left of the page, select Related.  
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49) The application related page will display. Scroll down to the “Files” Section. 

 

 

 

 

 

 



45 
 

50) Select upload files to select files to upload, or drag and drop applicable files from the user’s File Explorer. 

 

 

 

 

 

51) Following close of business on the date of application closing, all applications and budgets will be locked from editing and the submitted 
version of the application as of 9/21/2026 at 5:00p.m. will be the final application submitted for application. 
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